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The Altoona Water Authority (AWA) is pleased to present the 2024 Annual
Drinking Water Quality Report. This report provides information about your
water system, the quality of your water and other important health related
information. The U.S. Environmental Protection Agency and Pennsylvania
Department of Environmental Protection require public water systems to
provide annual Consumer Confidence Reports (CCR) to their customers.

Our mission at the AWA is to insure that we have a clean, safe, reliable water
supply. The information, tabulations and data provided in this report clearly
support that we are meeting or exceeding our goals and will continue to
work diligently to guarantee water quality excellence and consumer
confidence on a daily basis. Please visit our website at
www.altoonawater.gov to get the “clear facts” on your water system and the
benefits publicly owned water systems bring to you.

You are invited to attend our regularly scheduled Board meetings. Meetings
are held on the third Thursday of every month at 9:00am at the AWA's
Administrative Office located at 900 Chestnut Avenue in Altoona. The AWA
Board of Directors for 2024 are: Chairman William Neugebauer, Vice
Chairman Cory Gehret, Secretary Barbara Kooman, Treasurer Jesse
Ickes and Asst. Sec./Treasurer Jack Speece.

We hope you take the time to read this report. If you have any questions or
would like additional information, please contact us at (814) 949-2222, or at
www.altoonawater.gov. We also welcome the opportunity to give guided
tours through any of our water treatment facilities.

Este informe contiene informacion acerca de su agua potable. Haga que
alguien lo traduzca para usted, 6 hable con alguien que lo entienda.
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WATER QUALITY and HEALTH RELATED INFORMATION

The sources of drinking water (both tap and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally occurring
minerals and radioactive material and can pick up substances resulting from
the presence of animals or human activity. Common contaminants that may
be present in source water are listed in the 2024 Altoona Water Authority
Water Quality Table.

All drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk.

In order to ensure that tap water is safe to drink, the EPA prescribes
monitoring to ensure that your drinking water does not exceed certain
Maximum Contaminant Levels (MCLs). These MCLs are set at very stringent
levels for the protection of public health. FDA regulations establish limits for
contaminants in bottled water which must provide the same protection for
public health.

Some people may be more vulnerable to contaminants in drinking water than
the general population. Immuno-compromised persons such as those with
cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. The
guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbiological contaminants are available from The

EPA/CDC Safe Drinking Water Hotline at 1-800-426-4791.

INFORMATION ABOUT LEAD

If present, elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with services lines and
home plumbing. Altoona Water Authority is responsible for providing high
quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing your tap for 30-
seconds to 2-minutes before using water for drinking or cooking.

If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure, are available from the Safe
Drinking Water Hot-line or at www.epa.gov/safewater/lead.
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The AWA water supply originates from twelve (12) surface water locations in west-
central Blair County. These twelve reservoirs, which are shown on the above map,
are located in the Juniata River watershed of the Susquehanna River Basin.
Potential source water contamination threats for our particular area include:
transportation corridors, the Horseshoe Curve railroad tracks, illegal dumping,
abandoned mine discharges, faulty septic systems and natural gas wells and
pipelines.

The Altoona Water Authority has a complete Source Water Assessment and
Protection Plan for the entire watershed system. Copies of the complete report are
available for review. Please call (814) 949-2222 x2026, to set up an appointment.
Summary reports are available at the Pennsylvania Department of Environmental
Protection website. (www.dep.state.pa.us, keyword “source water protection”).

The AWA protects your watersheds. Before your drinking water reaches you, it is
treated at one of our six (6) water treatment plants. Inside the treatment plants,
water is first treated with ozone to destroy bacteria and other organisms such as
Giardia and Cryptosporidia, oxidize metals and to reduce other organic materials
that naturally occur in water. The water is then coagulated and flocculated. Water
then passes through dual media filters, consisting of sand and coal, to remove
sediment and particles. The filtered water is treated with a corrosion inhibitor to
reduce its ability to react with water distribution pipes and customer plumbing
systems. Finally, chlorine is applied to ensure the water is disinfected and safe
before being distributed to our customers’ homes and businesses.

The distribution system, storage tanks, and interconnections are tested rigorously
and regularly. This testing regiment ensures that water quality in our distribution
system complies with Safe Drinking Water regulations long after leaving our
treatment facilities.



Unregulated Contaminants

- - T L IS AUTHORITY oA ST RIS — A It n Contaminanat Name Sample Program Highest Level Detected  Range detected  Potential Health Effects  Sources of Contamination Violation by AWA
Contaminant Highest Level Treatment Highest Level Range of Sources of Violation ‘ " , a
Name Allowed Goal Detected by Detection Contaminants in by AWA AW2
MCLG AWA by AWA Drinking Water Wat e r HAAS UCMR4-DISTRIBUTION 26 peb 272t036pph None known Unknown NO
MICROBIOLOGICAL CONTAMINANTS —
Total Coliform Bacteria Less than 1% positive of 0 071% 0-071% Naturally present in the NO ﬂ - HAAE UCMRA- DISTRIBUTION STLpg 047t03TLppd Nane fnown Unknown No
monthly samples environment A u t h 0 rl ty HAAY UCMR4- DISTRIBUTION BB pob 3Bt 88ppd None known Unknown NO
TURBIDITY " I
Turbidity Treat it Technk = /i 0.15 NTU 0.02- 0.15 NTU Soil . NO
o 0 110 85% ot ey e ecrtie e ) Wnganese UCHRA-EP117- KETLE WTP Ui Bt ltipd None knou Unknown N0
samples <=0 3 NTU (12116129) AWA customers can find us at Manganese UCMR4- EP 19- MILLRUNWTP Bppd 3to Lt Nare known Unknown )
Lowest monthly % = 100% -
INORGANIC CONTAMINANTS our website for u pdates, news, i
Barium 2.0 ppm 2.0 ppm 0.041 ppm 0.020 - 0.041 ppm Discharge of driling NO d th - f t. e UCMR4-EP117- KETTLE WTP 320 ppb 1360t02320 ppb None known Neturaly present i tne environment NO
wastes; Discharge from an o er information. T0C UCMR4-EP 119- MILLRUN WTP 1510 ppb 887101510 ppb None known Naturaly present n the environment NO
metal refineries: Erosion
www.altoonawater.gov
Public Water Suppliers serving a population over 10000 MUST participate in the EPA's SDWA Unregulited Contaminant Monitaring Rule Program
. HIGHEST RAA By-product of drinking - The AWA routlnely monitors for contaminants Theses parameters were detected while complying with EPA's Unregulated Contaminant Monitoring Rule #4 202(Ketle & Ml Rur)
romates 10 ppb 10 ppb 1.18 ppb ND - 3.30 ppb water chiorination
in your drinking water according to Federal and
Fuorae 20 ppm 20 pom 0073 pom 0~ 072 ppm oo o1 mtarer depente no State regulations. Throughout 2024, the AWA  The following definitions of terms and abbreviations should further explain the
i sy performed more than 3,000 tests for table:
Nitrate 10 ppm 10 ppm 0.632 ppm 120 - 822 ppm Erosion of natural deposits. NO

Contamlnants and |s pleased to announce that Maximum Contaminant Level (MCL) - The hlghest level of a contaminant that

we had no MCL violations. The Water Quality i @llowed in drinking water. _ _
Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in

Runoff from fertilizer use.

Copper (2022) 1.3 ppm= 1.3 ppm 30th percentile ND- 0.032 ppm Corrosion of housshokd

Acton Level (aL) HO LOGATIONS Table presents the results of our monitoring for _— . . ;
S— o _ SR ExceEoeD AL S - the period of January 1 to December 31, 2024. drinking water below wr_nch there is no known or expected risk to health.
Action Level 1.55 ppb NO LOCATIONS plumbing Th t bl h th It f I t d MCLGS a”OW for a margln Of Safety.
ExcEEDED AL etla e_s OWS the results Tor eyery regulate Maximum Residual Disinfectant Level (MRDL) - The highest level of a
Total Trinalomethanes (TTHM) 50 ppb nia ighest running. Z50-76.1 ppb By-product of drinking NO Con_tammanF that we detected in the Water{ disinfectant allowed in drinking water. There is convincing evidence that
T e N even in the minutest traces. The table contains  addition of a disinfectant is necessary for control of microbial contaminants.
s 1ags) ” "~ envual averaer e “wiatar chiornstin. - the nature of each substance, the highest level ~ Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking
Chiorine & ppm= Maximum Residual Zppm Highest mzpntnry 1.00 to 1.28 ppm Water addftives used to NO a”OWed by regulation, the |dea| goa|S for pUb|IC water disinfectant below which there is no known or eXpeCted risk to health.
AWA Distribution System Disinfectant Level (MRDL) average = 1.29 ppm Monthly Averages control microbes. - . .
(e 2024 health, the amount detected and the usual MRDLGs do not reflect the benefits of the use of disinfectants to control
SYNTHETIC ORGANIC CHEMICAL (SOC) - NO SOC'S DETECTED IN 2024 . - - . H H H 1
sources of contamination. It is also important ~ microbial contamination.
VOLATILE ORGANIC COMPOUND (VOC) R . . .

Contaminant Name Location ID MCL Result Range of Detection S fsruor:r;::mlcalplanls Violation by AWA to note that the table does not Include more ACthn Level (AL) - The COnCentratIOn of a contaminant that, if eXCeeded,
PR R e e e than 80 other contaminants that are routinely ~ {riggers treatment or Oﬂ}er rf\qu'rernegts that a.""ta'te(; Sé’sttem(;“““t';‘]’"‘l’w' o
Ethylbenzene (2021} Belwood EP 113 700 ppb 11.2 ppb 7U—112ppD and rubber. NO tested fOI’, but these COI’\tamInantS Were a” rea me-n e-C n|(?|ue- ( ) = requ|re prOceSS Intenae 0 redauce e level O
Xylenes (Total) (2023} Distribution 10 ppm 0.0101 ppm 0-0.0101 ppm Found in Ink, rubber and X Contamlnant in drlnklng Water.

Xylones (Total) 2021) Belwood £P 113 S N 1T R Y17 B dbfglc.)v_v the (f:__ietectablec:evsés. T_he. foIIov:llngId Minimum Residual Disinfectant Level (MinRDL) - The minimum level of
comaminant Locatlon ID Dl Lowest ange of o awa efinitions of terms an 1a reviations shou residual disinfectant required at the entry point to the distribution system.
Aiomed Detected_ ~ further explain the table. ppm - Parts per million.
cmur!ne(zuzzy Beku.od EP 113 0.2 ppm 1.51 ppm 0117122 1.51 - 1,96 ppm Remember that a" AWA ppb - Pal‘ts per-bllhon. ) ) o )
e et Zpom T oo oonsze TR = employees must carry visible pCi/L - Pico curies per liter - a measure of radioactivity in water.
Criorne Ketti £ 117 02 ppm oT8ppm  tomsi2e 0.78-212 ppm - - - cfu - colony forming units - a measure of the heterotrophic plate count
Chlorine Mill Run EP 119 0.2 ppm 1.34 ppm 10/02/24 1.34 - 2.05 ppm NO proper Identlflcatlonl If you are H H
TOTAL ORGANIC CARBON (TOC) H - - baCterIa In Water'
Contaminant Porcent (%) Range of percent Number of months Violation uncertain about anyone claiming ND - non-detectable - the level of a contaminant is below the level of
femers Teadied_temon e o e e R to be an AWA employee, please detection by laboratory analysis.
— do not allow them to enter your NA - not applicable.
845 Distribution samples were collected in 2024 All analysis complied with SDVWA standards.
279 Special Satmp\;s & Chezk samples wgr; collected in 2024 }J;II analy:’ls cum‘plled with S‘DWA standards. home. contaCt us at -
RAW WATER QUALITY TABLE - -
MICROBIOLOGICAL CONTAMINANTS 814 949 2222, x2,001 t_o .conflrm 2024 MONITORING VIOLATIONS
conpmnani]Highen bovel | pangmor [ Semen et orontiat Hoatn Erocs Yot the employee’s validity.

PR R il VIOLATION ID VIOLATION TYPE DATE CONTAMINANT
B e e e | ( ) 17706 M/RTO MONITOR O PLAN -27 01/01/24 | TOTALALKAUNITY
E. Coli Bacteria ND ND» Human and animal fecal :’:::’::inmti:llijncﬁr: :iz:::ll;srfea. SIEmPS. darnes and assocmimdnosdaches NO EMPLOYEE

— : . TURBIDITY — Employee Name, . . . .

T e pEE T Sonruner o rate e oresenee of Sisease causing organisms. Job Description For more information on the 2024 Water Quality Report, call Irina Hott
(119r2024) @‘ at 814-944-2320 or email her at IHott@altoonawater.com
RAW WATER QUALITY TABLE NOTES: A1 )
The Altoona Water Authority began testing for E-Coli & Cryptosporidium in late 2015 to comply with the "ae \4'5
LT2 Enhanced surface Water Treatment Rule. All results have been within normal, expected ranges. L L oev )

LT2 Testing for all sources was completed in February 2018.
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